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ROLLS-ROYCE | THONG CAO BAO CHi

ROLLS-ROYCE MOTOR CARS KHAI TRUONG
PRIVATE OFFICE DAU TIEN TREN THE GIOI TAI DUBAI

Ngay 06 thang 07 ndm 2022, tai Dubai, Cac tiéu Vuong quéc A rap Théng nhat

* Rolls-Royce khai truong Private Office (Tam dich: Khéng gian trai nghiém ca
nhan) dau tién cua hang bén ngoai Vuosng qudc Anh tai Dubai

+ Thudc mang lusi cac co sé dudc dat tai cac trung tam mat hang xa xi trén khap
thé gici, Private Office Dubai la diém dau tién chinh thuc di vao hoat déng

+ Private Office Dubai sé& doéng vai tro nhu moét phan ma rong cua Tru s6 Home of
Rolls-Royce ¢ Goodwood

+ Tai day, cac vi khach hang sé dugc xem trudc cac san pham doc quyén va nhan
tu van chi tiét vé cac don hang ca nhan hoa

* Private Office Dubai la nai dau tién co Nha thiét ké Bespoke va Quan ly trai
nghiém khach hang Bespoke dén tu Goodwood

"Budi lé khdnh thanh Private Office 6 Dubai, Cdc Tiéu vuong qudc A Rép Théng nhdt,
cling la co s& dau tién nam bén ngodi Goodwood, hém nay bdo hiéu nhiing budc tién
vuot bdc cua thuong hiéu Rolls-Royce. Trong nhiéu nam, chung téi dd maoi cdc khdch
hang VIP cua hdng dén Home of Rolls-Royce tai Goodwood - va gid day, trudc nhu
cdu ngay cang tang cao, chung téi dang dua Goodwood dén gén hon vdi cdc chu s
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hau trén khap thé gidi. Chuing téi sé chi dinh mét thanh vién thuée Déi ngd Thiét ké
Rolls-Royce Bespoke va Quan ly trai nghiém khdch hang Bespoke dén lam viéc tai
co s6 mdi nay. Ngodi ra, nhing céng nghé tién tién nhdt sé duoc dp dung dé tao diéu
kién cho cdc khdch hang tai Trung Bong kham pha Tru s cua chung toi tai West
Sussex tur xa va chung kién chiéc Rolls-Royce Bespoke cua rieng ho tré thanh hién
thuc.

Day la mét budc tién maoi mé trong tién trinh phdt trién ctia thuong hiéu, von cé khdi
nguoén la mét Nha hiéu sang trong dich thuc vdi cac dich vu thiét RE co thé dé dang
tuy bién, xung tam vdi cac san phdm trong danh muc ctia hdng. Private Office mdi sé
hé tro cac Béi tdc va Bai ly trong Rhu vuc cua ching téi trong viéc ndng cao trdi
nghiém Rolls-Royce cua khach hang.”

Torsten Miiller-Otvés, Téng giam déc diéu hanh, Rolls-Royce Motor Cars

‘Khu vuc Trung Bong ludn la thj truong truyén cam hung cho Rolls-Royce Motor Cars,
ddc biét la cdc san pham Bespoke. Su kién ngay hém nay cd y nghia vé cung to [on
Vi ¢ sG ndy dai dién cho Rolls-Royce Private Office dau tién bén ngodi Vuong quoc
Anh, dong thdi la [6i khang dinh vé dang cdp cua Rolls-Royce nhu mét Nha hiéu
sang trong dich thuc. Private Office cua chung toi 6 Dubai la mot khong gian md rong
cua Home of Rolls-Royce tai Goodwood, West Sussex. Sau khi noi nay di vao hoat
déng, mét vai co sé tuong tu sé tiép tuc dugc ma trén khap thé gisi. Private Office
Dubai khéng phdi la mét dai ly ban hang, ma la mot trai nghiém doc dao, noi khach
hang cd thé hién thuc hoa y tuéng cta ho va khdam phda tru sé Home of Rolls-Royce
cling nhu cdc thanh vién cua chung téi trong thoi gian thuc, bang cdach st dung céng
nghé két ndi dix liéu lién mach.”

Henrik Wilhelmsmeyer, Giam déc kinh doanh va thuong hiéu, Rolls-Royce Motor Cars

Rolls-Royce Motor Cars vua md cua Private Office dau tién trén thé gisi tai Dubai,
Cac Tiéu vuong quéc A Rap Théng nhat. Co s& nay sé [a khong gian maé réng cla
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trung tdm san xuat hang xa xi néi tiéng thé gidi cua thuong hiéu tai Home of Rolls-
Royce ¢ Goodwood, West Sussex, Anh.

Private Office Dubai la noi dau tién, trong sé cac cao sé tuong tu dat tai cac trung
tam mat hang xa xi trén thé gidi trong vai nam tdsi, chinh thuc di vao hoat dong. Cac
khoéng gian nay sé tao diéu kién thuc day cac méi quan hé va lién hé chat ché hon
nla vaéi cac khach hang Rolls-Royce trén toan cau, tiép tuc cung cé thém danh
tiéng cua hang la thuong hiéu sang trong tap trung vao trai nghiém cua khach
hang nhat trén thé gidi.

Tat nhién, trai nghiém nay khong thé sanh bang co hoi dén tham Home of Rolls-
Royce tai Goodwood & West Sussex, noi khach hang co thé tan hudng trai nghiém
truc tiép tai Trung tam Ché tac Cao cap Toan cau cua thuong hiéu. Tuy nhién, trong
trusng hop diéu kién di lai khong dudgc thuan tién, Rolls-Royce Private Office Dubai
sé dua Goodwood dén gan hon vaéi nai sinh séng va lam viéc cua khach hang.
Trong khong gian tinh té noi day, cac chuyén gia co tay nghé cao va giau kinh
nghiém sé tu van cho khach hang dé ho kham pha uéc ma ctiia minh va hiéu ré
hon ca tinh cla cac vi chu sé hiiu, nham tao ra mét kiét tac doc dao va tuyét vai,
phan anh s& thich va mong muén cua ca nhan do.

Rolls-Royce Private Office mai, nam & trung tdm thanh phé Dubai trong khu One
Central, la mot trai nghiém déc dao danh cho nhiing khach hang quan trong nhat
cua hang tai khu vuc Trung Bong. Co s& nay mang su tinh té va dang cap chuyén
nghiép cuia Home of Rolls-Royce dén gan hon véi cac vi chu sé hiu. Biéu nay co
thé dat dugc la nha cac vat liéu dugc trung bay va long hiéu khach bac nhat cua
thuong hiéu. Khong chi vay, thuosng hiéu con lan dau tién bé nhiém Nha thiét ké
Bespoke va Quan ly trai nghiém khach hang Bespoke lam viéc tai co s6 bén ngoai
Goodwood. Ca hai vi tri quan trong nay déu dudc phu trach bai nhing ngusi co
nhiéu kinh nghiém va hiéu biét vé trai nghiém Rolls-Royce.

Nha thiét ké chinh cua déi ngl Bespoke, Michelle Lusby, chuyén cong tac dén
Dubai sau tam nam déng hanh vai thuong hiéu. Trudc do, cd da tham gia vao
nhiéu du an thu vi va tinh té, bao gébm ca chiéc Phantom Serenity déc nhat vo nhi,
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mang tinh ca nhan hoa cao. Phién ban nay, dugc tao nén bai cac chuyén gia co tay
nghé dac biét va st dung cac phucng phap xu ly chat lieu déc dao, da lam say
dam gidi mé diéu va mang dén dinh nghia mai vé vé dep sang trong tinh té&. Bén
canh do con coé Chris Hardy, ngusi chuyén dén tu Goodwood dé dam nhan vi tri
Quan ly Trai nghiém Khach hang Bespoke. Vi hon 5 nam gan bo vaéi Rolls-Royce,
anh s& mang dén cho khach hang niém dam mé thuc thu trong vai tro mai déc
dao nay. Anh hua hen sé tao ra nhing trai nghiém tuyét vai dang chd don cac
khach hang tai Private Office Dubai.

Pé dap ung nhu cau ngay cang tang cua cac vi khach hang, Private Office mdi sé
chu trong vao ba dich vu chinh: chuong trinh Rolls-Royce Coachbuild mai duoc tai
sinh gan day, Dich vu Bespoke cao cap, va quyén truy cap vao B suu tap cac kiét
tac xe 6 t6 co mot khong hai cua Van phong tu nhan. Cac dich vu nay la mét phan
cla chién lugc nham két néi va ho tro Mang ludi cac déi tac va dai ly trén toan cau,
bat dau bang viéc trién khai cac khong gian Private Office tai mét sé cac thi truong
trén toan thé gisi.

La co s& dau tién trén toan cau, Private Office Dubai vuct xa trai nghiém tai mét dai
ly théng thusng. Méi cudc gap gé sé la moét qua trinh kham pha hé so doc dao cua
vi chul s& hlu, cling nhu nhiing s& thich, mong muédn va yéu cau vé mat cong thai
hoc. Doi ngl thiét ké Bespoke sé tim hiéu tinh cach cua tung khach hang, lua chon
bang mau va phong cach phu hgp, trich xuat y tudng tu cac cudc tro chuyén, hinh
anh va cac tai liéu khac dé tao nén mot kiét tac co chiéu sau, chin chu va phu hop,
phan anh tinh cach va mong muén cua chinh khach hang.

Dua trén cac mau vat duoc trung bay va y tusng trao déi trong budi gap mat trudc
do, Private Office sé dé xuat cac tuy chon thiét ké ban dau, bang cach s dung cac
cong cu truc quan dé khoi ngudn cam hung. Khéng gian sang trong bén trong co
sG nay co thiét ké tuong déng, ca vé mau sac va vat liéu, véi tru sé tai Goodwood,
qua do ma ra khong gian sang tao v6 han cho cac vi khach hang.

ROLLS-ROYCE

MOTOR CARS

The Drive, Westhampnett, Chichester, PO18 OSH, UK +44 (0)1243 384000 enquiries@rolls-roycemotorcars.com  www.rolls-roycemotorcars.com

Rolls-Royce Motor Cars Limited. Registered in England and Wales. Company number 3522604. Registered address: Summit ONE, Summit Avenue, Farnborough, Hampshire, GU14 OFB.
Rolls-Royce Motor Cars Ltd is authorised and regulated by the Financial Conduct Authority in relation to its credit broking activities in the UK



R

Sau khi dinh husng thiét ké da dugc théng nhat, khach hang sé cé co héi truc tiép
thao luan chi tiét vé don hang vai cac ky su va thg thu cong, nhiing nguai sé bién 'y
tusng cua ho thanh hién thuc tai tung giai doan quan trong cua qua trinh ché tac.

Trén khap thé gidi, doi ngl khu vuc tu mdi Private Office cua Rolls-Royce sé dich
than ban giao cho khach hang chiéc xe 6 té dong co da hoan thién cua ho, cling
nhu mot ban ghi lai qua trinh ché tao moét kiét tac Bespoke, cho phép khach hang
ghi nhd, héi tudng va ky niém hanh trinh uy quyén moét chiéc xe déng co Rolls-
Royce Bespoke.

Private Office Dubai, toa lac tai The Office 4, One Central, hién da md clua chao don
cac vi chu sé hitu. Cac khach hang co thé dat lich hen trudc thong qua dai ly tai dia
phuong.

-HET-
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THONG TIN THAM KHAO

Tat ca thong cdo va tu liéu bao chi, cling nhu b suu tap phong phu cac hinh anh va video
c6 db phan giai cao cua thuong hiéu co thé dugc tim thay tai trang web truyén théng cua
hang, PressClub. Hinh anh (d6 phan giai cao va thap) va video co thé dugc tim thay tai
dudng link sau: hitps./bit.ly/3P17kf8

Anh chi cling co6 thé theo doi thuong hiéu trén cac trang mang xa héi: Linkedin; YouTube;

Twitter; Instagram; va Facebook.

GHI CHU DANH CHO BIEN TAP VIEN

Rolls-Royce Motor Cars la cong ty con thuéc sé htiu cua Tap doan BMW va la mét cong ty
hoan toan tach biét vai Rolls-Royce plc, nha san xuat dong cs may bay va hé théng dong
luc. Hon 2.000 ky su lanh nghé dang lam viéc tai tru s& chinh va nha may san xuat cta
Rolls-Royce Motor Cars tai Goodwood, West Sussex, nci duy nhat trén thé gidi ché tao ra
nhing thiét ké xe 6 t6 siéu sang hoan toan thu cong cua thuong hiéu.
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THONG TIN LIEN HE | Trong khu vuc

Nurul Azimah +065 8606 1052 nurul.azimah@rrmcapac.com
Kristen Lim +65 8189 9892 kristen.lim@rrmcapac.com
Vera Chen +65 9816 2480 vera.chen@rrmcapac.com
Lim Shen Yee +60 12 218 9015 shen.yee@rrmcapac.com
Yvonne Brigitte +62 819 0635 2975 yvonne.b@rrmcapac.com
Chloe Bui +84 38 7717442 N chloe@rrmcapac.com
Chutinun Guna-Tilaka +66 61 956 2939 chutinun@imageimpact.co.th
Hal Serudin +65 6838 9675 hal.serudin@rolls-
roycemotorcars.com
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